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With Chinese financial market opening to the foreign banks, their 
competition in domestic credit card market has become increasingly fierce. 
Relying on the strong technical power and advanced management idea, the 
foreign banks will make intense competition with domestic banks in the credit 
cards market which has great profit potential. Now CCB has set up its own 
credit card transaction system, but the decision support system of credit card is 
still blank. So building credit card management information system is 
extremely urgent, it will ensure the invincible position of CCB in the credit 
card market.  
We analyze the overall business requirements, determine that the goal 
focuses on building a data analysis platform with stable and scalable structures, 
the goal also focus on building a data model with stable and scalable features. 
The system can provide the data analysis capability to the business managers. 
Major work is as follows: 
1. To design the system architecture, the physical structure and the 
network architecture of the basis platform. To discuss the 
enterprise-class ETL application architecture. We set up the basis 
platform and basic functions module of the system. 
2. To research principles of the data model, we discuss the customized 
approach of data model with data-driven method and business-driven 
method. We complete five themes of credit card data model. 
3. To choose the typical cases of credit card data analysis requirement 
and put it into effect on credit card management information system. 
Verificate the scalability of datamart and multi-dimensional data 
analysis model. As the same time, validate the main technical 
indicators of the system. 
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指标化、精细化管理 [2,3]。  
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